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THE EFFECTIVENESS OF A COGNITIVE GUIDANCE PROGRAM
TO DEVELOP THE RESPONSIBILITY OF EMPLOYEES CAIRO

WATER COMPANY.

Iman F. S. Mustafa®; Mohamed R. El-Beheiry @;
Nahal M. F. El-Shahat &
1) Faculty of Graduate Studies and Environmental Research, Ain Shams University

2) Faculty of Graduate Studies for Childhood, Ain Shams University.

ABSTRACT

The study aimed to improve social responsibility among Cairo Water Company
employees. The study relied on a quasi-experimental approach with two groups. The
results showed that the program had a significant impact on differences in responsibility
levels between the experimental and control groups after its implementation. There was
also a significant impact on differences in responsibility levels between the experimental
group's measurements before and after the implementation of the program. There were no
statistically significant differences between the average ranks of the scores of the control
group of adults in the pre- and post-program measurements on the responsibility level
scale. There were no statistically significant differences between the average ranks of the
scores of the experimental group of adults in the post- and follow-up measurements of the
program on the responsibility level scale. The study resulted in several recommendations
to shed more light on the study of responsibility among adults within Egyptian society, and
to design and implement a number of programs to develop responsibility among adults in
various institutions.

Keywords: Guidance program, responsibility, Cairo Drinking Water Company.
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