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ACTIVATING THE ROLE OF GOVERNANCE TO IMPROVE THE
QUALITY OF GOVERNMENT PERFORMANCE AND ITS REFLECTION
ON THE DIGITAL ECONOMY
A STUDY FROM THE PERSPECTIVE OF CIVIL SERVICE LAW NO. 81 OF 2016
AND ITS IMPLEMENTING REGULATIONS

CASE STUDY OF THE MINISTRY OF CIVIL AVIATION AND THE INTERNATIONAL
CIVIL AVIATION ORGANIZATION, ICAO

Mohamed, Al Saied, E ; Faisal, Z. Abd elwahid ®; Najwa, A. Sayed ®
1) Faculty of Graduate Studies and Environmental Research. Ain Shams University
2) Faculty of Law, Ain Shams University 3) Faculty of Commerce, Ain Shams
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ABSTRACT

This study aims to identify the extent to which the role of governance is activated for
the purpose of improving the quality of performance, and the extent of its impact on the
digital economy considering the regulating legal legislation, and through the relevant
organizational divisions included in the organizational structure of one of the governmental
and international units. To achieve this goal, the researchers relied on theoretical grounding
through the inductive approach and the deductive approach, from books, references, and
Arab and foreign studies, and then conducted a field study by designing a survey list
related to all the different functional levels of executive, supervisory, leadership, and
senior management in the study community. A number of questionnaires were distributed.
(400) survey lists were retrieved from (369) lists from the study population, with a
response rate of 92.95%, for the target categories of repetitive, supervisory, and leadership
positions, The results indicated the necessity of working to activate the role of governance
and concerting all efforts to spread a culture of disclosure and transparency, in order to
improve the quality of government performance and the country’s digital economy, and to
emphasize the importance of having an effective mechanism for application and technical
follow-up of developments in problems that may arise. The study concluded that there is a
fundamental correlation. There is a direct correlation between governance mechanisms,
performance quality, and the goals of the digital economy. The study recommended
continuous improvement of the application of governance mechanisms, and follow-up of
everything related to governance mechanisms, with the need for senior management to pay
attention to providing the necessary financial and technical support to improve
performance, spread the culture of digitization, and ensure the concerted efforts of all
efforts to maximize value, Practical research to introduce the digital economy.

Keywords: governance - corporate governance - good governance - internal audit -
performance - digital economy - sustainable development goals - digital transformation.
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