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THE IMPACT OF GREEN MARKETING ON PROTECTING
MEDICAL SERVICE CONSUMERS IN LIGHT OF HIDDEN
EPIDEMICS
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Ahmed M. Abdel gawad®
1) Post Grad student at Faculty of Graduate Studies and Environmental Research, Ain
Shams University 2) Faculty of Law, Ain Shams University 3) Faculty of Commerce Ain
Shams University 4) Faculty of Graduate Studies and Environmental Research, Ain Shams
University

ABSTRACT

The aim of the research is to know the impact of green marketing on protecting
consumers of medical services in light of hidden epidemics, as well as to identify the
impact of green marketing dimensions on improving medical services provided to service
consumers (patients), as well as the effect of green marketing mix on improving the quality
of medical services provided in light of epidemics. In order to achieve the objectives of
the research, a questionnaire was designed and distributed to the executives of three
hospitals that adopt the green marketing strategy in Banha City, as well as to a sample of
some consumers of medical services (patients) who frequent these hospitals. The
researchers used the analytical descriptive approach to complete The research, as well as
appropriate statistical tests to test the validity of the hypotheses and answer the research
questions, and the results of the research concluded that there is a statistically significant
positive relationship between the dimensions of the green marketing mix (green product -
green pricing - green promotion - green distribution) and improving the quality of medical
services provided under Hidden epidemics, as it was shown that there is a statistically
significant correlation between green marketing and the protection of consumers of
medical services. Medical services according to green marketing strategies.

Keywords: Green Marketing, Medical Services, Consumers Of Medical Services, Hidden
Epidemics.
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