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THE IMPACT OF INFORMAL COMMUNICATION ON EFFICIENCY
AND EFFECTIVENESS OF THE INTELLECTUAL CAPITAL FOR
ACHIEVING SUSTAINABLE DEVELOPMENT
(A FIELD STUDY ON REAL ESTATE INVESTMENT COMPANIES)

Naglaa M. Hefny®; Mahmoud A. Sobh® and Wael F. Abdel Baset®
1) Post Grad Student, Faculty of Graduate Studies and Environmental Research, Ain Shams
University 2) Faculty of Commerce, Ain Shams University

ABSTRACT

The aim of the research is to study the impact of informal communication and its dimensions
on the efficiency and effectiveness of intellectual capital to achieve sustainable development,The
organization's possession of a distinguished strategic intellectual capital is the main source for
achieving sustainable development and competitive advantage in any country, It also depends on
the success of organizations in achieving their goals It requires the existence of a management
capable of adjusting its organizational structure in accordance with its characteristics and
adopting an administrative approach that allows it to make flexible and quick reactions towards
its constantly evolving competitive environment. In this research, he highlighted the informal
communication that is overlooked in organizations and the possibility of investing in it and
benefiting from it in serving the goals of the organization and converting it into an added value
for it and its intellectual capital. The researcher used the descriptive analytical approach and the
survey list method to collect the necessary data from the employees of some real estate
investment companies , The results resulted in the validity of the research hypothesis and its
acceptance that there is a statistically significant correlation between intellectual capital and
informal communication, as the variables (providing appropriate work conditions - cooperation
between others - raising the level of capabilities) affect the efficiency and effectiveness of
intellectual capital, The research also recommends adopting informal communication as an
effective administrative method to be followed and trying to employ it and benefit from it in
creating a suitable work environment for it and its human capital.

Keywords: informal communication , intellectual capital , sustainable development .
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