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STUDY THE ACCOUNTING AND ENVIRONMENTAL
DIMENSION TO IMPROVE THE QUALITY OF
SERVICE PERFORMANCE IN UNIVERSITY
HOSPITALS TO ACHIEVE SUSTAINABLE
DEVELOPMENT GOALS

APPLIED STUDY ON AIN SHAMS SPECIALIST

HOSPITAL IN TRANSIT

Mona A. Al Sayed®; Wael F Abdel Basit®
and Tawfig M. Al-Shahat
1) Faculty of Commerce, Ain Shams University

ABSTRACT

The study aimed to measure the study of the accounting and
environmental dimension to improve the quality of service performance
in university hospitals to achieve the Sustainable Development Goals.

The research sample consisted of a number of (80) individuals, 50
individual patients, and a total inventory of 30 individuals, including:
(department managers, bosses, employees) of the departments:
(accounts, purchases, financial management. (The study belongs to
analytical descriptive research, where the questionnaire was used as an
essential tool for data collection after preparing a survey list consisting
of a set of questions addressed to the research sample (department
managers, heads, staff) with the aim of identifying their opinions,
analysing them to find out the impact of the hospital's environmental
accounting system to enhance its environmental responsibility, reduce
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environmental pollution,its role to improve the quality of service,
achieve sustainable development requirements,and sample (patient)
research for knowledge,and take advantage of their opinions to measure
the performance of the service provided to them within the
requirements of achieving the requirements of achieving the service
provided to them. Sustainable development, by 80 forms,50 forms of
patients, and 30 comprehensive inventory forms including: (department
managers, heads,employees) of departments: (accounts, purchases,
financial management).

The study has reached many conclusions; the most important of
which is:there is a strong statistically significant correlation at a moral
level(0.01)between the environmental accounting system, both the
environmental dimension and the quality of performance service;and
the realization of sustainable development requirements.

The study recommended the application of the environmental
accounting system in university hospitals to enhance their
environmental responsibility,reduce environmental pollution, improve
the quality of service,and meet the requirements of sustainable
development.

Keywords:Accounting dimension-The environmental dimension-
Quality of service in hospitals-Hospitals-Sustainable development.
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