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THE ROLE OF TRAINING IN EMPLOYEE SKILLS
DEVELOPMENT AND ITS IMPACT OF
PRODUCTION TO ACHIEVE SUSTAINABLE
DEVELOPMENT
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1) Post graduate student at Faculty of Graduate studies and
Environmental Research, 2) Faculty of Commerce, Ain Shams
University

ABSTRACT

The study aimed to clarify the relative importance and inevitability
of the role of training in developing the skills of workers and its impact
on productivity to achieve sustainable development, taking into account
the environmental aspects and their effects, and identifying the concept
of training, its importance, its elements and its relationship to human
resources because it is an important part of human resource
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management, and to identify how and to complement the university role
is considered a process. Training is one of the most important activities
of human resource management, since it is reflected on the individual
performance of the employees at the university. Everyone must realize
the requirements of development in the present and the future. To
achieve the objectives of the study, a questionnaire was designed and
collected in the interview. It included a set of phrases that measured the
sample’s trends towards the study variables. The researchers relied on
the combination of the inductive approach, the deductive approach, and
the quantitative descriptive approach, through the method of the
theoretical study and the field study, which consisted of the study
sample. From a community of 300 employees of the company and The
company’s statistics number 240 individuals and 60 clients (both
employees and clients), where a random sample was taken distributed
among the various training programs, which amounted to 25% of the
community size with the exclusion of invalid samples. (75) forms were
distributed, after selecting the sample Through the random sample
table, (65) distributed forms were obtained, and the researchers
performed data analysis using frequencies and percentages: to analyze
the answers of the sample members in question and clarify the
differences between them and measures of central tendency (mean,
standard deviation (SD) To determine the statistical description of some
research variables and the factor analysis method. In order to identify
and elicit determinants of clear importance in interpreting the role of
training in productivity and promoting sustainable development, and
shortening the number of those determinants by allocating them in a set
of basic factors for the responses of the study sample members.

In a purely logical manner related to the reality of the interest in
carrying out a study on the company in question and how it was
developed, formulated, published, circulated, evaluated and developed,
the study concluded that the senior management should pay attention to
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companies to focus on supporting training operations and moving from
traditional training (which means those methods that mostly depend on
Theoretical training in transferring information to trainees by means of
direct transmission by the trainer, or through dialogue and discussion.
The most prominent traditional training methods (lecture, discussion,
symposium, conferences, seminars, workshops, sensitivity training,
brainstorming) to electronic training, and that The greater the focus on
electronic training, especially the administrative and technical
programs, in order to improve and activate its The production process,
which in turn achieves customer satisfaction, which in turn contributes
to the survival of the organization or company.
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