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A PROPOSED STRATEGY FOR THE EVALUATION
OF THE TOTAL QUALITY PROGRAMS TO
ENHANCE EFFICIENCY OF HUMAN RESOURCES
IN UNIVERSITY HOSPITALS

[15]

El-Kholy, S. M. E.?; Mohammed, A. H.) and Mansour, Kh. H.
1) Faculty of Commerce, Ain Shams University 2) Center of
Environmental Studies, Institute of National Planning

ABSTRACT

The investment in human beings of the main entrances to ensure
that the development is not only on the grounds that these people are
the very development and its device operation, but also to possessing
the potential that qualifies them to achieve the desired development and
enables them to maintain the achievements and ensure its strategy, and
then the development in general and the development of human
resources in particular the axes of development in any society, is the
human element first mover of the development process which is the
basic of which the beneficiary, which requires the best investment of all
human potential, and study aimed to develop a proposed strategy for
evaluating the overall quality to raise the efficiency of human resources
in university hospitals programs, and used systematic study induction
and deduction through a questionnaire that has been applied to a sample
of workers university hospitals of university Eldemerdash and patients
hospital Almitrdaan them by 379 single, the study concludes there are
significant relationship between (Mnzawmh- Anasser- criteria and
indicators Manage overall quality and raising the efficiency of human
resources in hospitals university, the study recommended the need for
the institutions to exercise its regulatory oversight on medical facilities
on a regular basis and without interruption and to ensure the application
of the regulations and the laws applicable to the quality of service.
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